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Hardware used for this documentation 

Polycom Soundstation IP 6000 

Avaya IP500V2 – firmware 7.0.23 

 

Set the Polycom with an IP Address 

Step 1: Initial setup  

If your Soundstation does not automatically register with a DHCP server, you will have to manually 

program it. Press the menu button, option 2, option 2, option 1. 

Once you have the IP address of the Soundstation, open a web browser and point it to the address 

configured. In this example, the address is 172.20.29.139. If you can’t open the browser to the address, 

ping the address to make sure you get a response from the correct device. 

 

Configure the IP Office 

Step 2: Add and verify licenses 

Install and verify 3rd party IP endpoint license. Note: standard Avaya IP Endpoints will not work for these 

(Polycom branded) phones. 
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Step 3: Configure the settings in the LAN1 tab 

 

Step 4: SIP Registrar settings 

Leave the Domain Name blank. It will register to the IP address of the IP Office. 
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Step 5: Configure the user 

The Name and Extension fields will be used in the web programming interface of the Polycom 

Soundstation. 

 

Step 6: Password 

This user must have a password set. Our example uses 1860 as the password. This password is also used 

in the web configuration section. 

 

Finish the IP Office configuration by saving changes and rebooting if necessary. 
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Configure the Polycom Soundstation through its web interface 

Step 7: Log into the Polycom web interface.  

The default username | password for the web interface is Polycom | 456. 

 

Step 8: SIP Configuration Parameters page 

Copy all of the Server settings as you see below, all others on this page are default. 
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Scroll down to the Local Settings or click the Local Settings link at the top 

Configure the settings as shown. The digitmap will be different that the one shown below. Paste the 

following text - *x.T|#x.T|x.T 
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Step 9: Configure Line 

Part one of Line configuration – identification. Display name and Address should be the extension of the 

speakerphone. Make sure you use the user name in the Auth User ID field from Step 5. Auth Password is 

from Step 6. 
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Part 2 

 

Part 3 
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Step 10: Finishing up – confirming registration and testing 

 

 

Open System Status and expand SIP Extensions. You can also check Monitor and open SIP Phone Status 

at the bottom of the Status drop down. 

 

 

This is a very handy way of checking if your phone is properly registered with the system. 
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Caveats 

This tutorial is intended for educational and training purposes only. If you use any configuration tools to 

change a live system, you assume all responsibility for the results. This documentation was created in a 

test environment and may not reflect your configuration. 


